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CTPYKTYPA OTYETA!

1. TlepeuyeHb opraHU3alHii KYJIbTYpPbI, B OTHOIICHUH KOTOPBIX MPOBOAMIUCH
c6op u 06001IeHIe HHPOPMALIUK O KaYeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. Pesynprarsl 0600meHst HH(GOPMAINY, pa3MEIIEHHONW Ha OUIIMATBHBIX
caiiTax i HHQOPMALMOHHBIX CTEHAX B IOMEIICHHMSX OpraHM3alii KynbTypsl | CTP- 3

3. Pe3ynbraThl YIOBIETBOPEHHOCTH IPAXKAaH KAUECTBOM YCIOBUHN OKa3aHUs
yeuyr CTp. 5

4. 3HaueHMs IO KaKIOMY IOKa3aTeso, XapakTepu3yrolieMy o01me KpUTepuu
OLICHKH Ka4ecTBa YCIOBUM OKa3aHUs yCIyT OPraHU3alUsIMU KyJIbTypPbl crp.9

5. OcHoBHEIE HECOOCTAaTKU B pa60Te OpraHu3aluu KYJbTYPhbl, BBISIBJICHHBIC B

xoJie coopa u 00001IIeHNS HHPOPMAITH O KaYeCTBE YCIOBUIM OKa3aHUs YCIyT, cp. 11
U TIPEUI0KEHUSI [10 COBEPILIEHCTBOBAHUIO UX JIESTEIbHOCTH

[Ipunoxenue 1. opma a1 OLEHKH caiiTa OpraHu3aluu KyJlbTYyphbl crp. 13
[Ipunoxenue 2. dopma asis ydera nokasaresneil mpu nmoceneHuu 1o, 15
OpraHU3alyH KyJIbTYpPbI p-
ITpunoxenne 3. AHKETA nis onpoca nostydarenei yciyr o KauecTBe 1o, 17
YCIIOBUHM OKa3aHUs yCIYyTr OPraHUu3alUsIMU KyJIbTYpbl p-
[Tpunoxenue 4. [IpennoxxeHus Mo yayqlIeHUIO YCIOBUN OKa3aHUs yCIYT B c1p.20

OopraHu3anusiax KYJIbTYPbI, BBICKA3dHHBIC PECIIOHACHTAMU B IIPOLECCE OIIpOoca

! CTpyKTypa oTyeTa chopmmnpoBaHa B COOTBETCTBUM C “MpaBunamu cbopa 1 0606LeHna MHPopMaLmm o0 KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CcNyKUBaHMA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHbIX
noctaHosneHnem Mpasutenocrtea PP ot 31 man 2018 r. N 638.



1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX NPOBOAWJINCH COOpP U
00001menne HH(pOPMALH 0 KaYecTBe YCIOBHI OKa3aHUS YCIYyT

Co6op u 0000meHne nHPOPMALMK O KAueCTBE YCIOBHM OKa3aHUS yCIYT MPOBOAMIINCH B
OTHOIICHHUH CJIEYIOLICH OPraHU3aliK KyJIbTYPBI:

HaumeHoBaHue OpraHu3anuu HaumeHnoBanue B Ta61Mnax
MBVYK Unpunckuil pailoHHbIN kpaeBenqdeckuil myzeit um. H.®@. (MapuHckuil palioHHBIA KpaeBEeAUECKUNA My3€H UM.
Jlersrura (MBYK PKM) H.®. Jletsruna

2. Pe3yabTaTbl 00001eHuss HHGOPMALIUM, Pa3MellleHHOI Ha 0UIMATIBLHBIX caliTax U
HHG(pOPMANMOHHBIX CTEHAAaX B IOMEIIEHUAX OPraHU3AIUH KYJIbTYPbI

st cOopa mHpOpManny, pa3MELICHHON Ha OQHUIMATBHOM CaiiTe OpraHU3aIllid KyJIbTYpbl
UCTOJb30Bajach (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazarenmn s
OIICHOYHOH (hOpMBI OBLTH pa3paOdOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluil KynbTyphl” 3akoHa Poccuiickoit
®Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3 MunucrepctBa KyiabTypsl P® ot 20 ¢eBpana 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUN K COJACpKAHUIO W (GOopMe TMPEeaoCTaBICHUS HHPOPMAUU O JAEATEIBHOCTH
OpraHu3alyil  KyJIbTYphl, pa3MelaeMod Ha OQUIMAIBHBIX calTax  YIOJHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIHHON BIIACTH, OPTaHOB I'OCYJAPCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepanuu, oOpraHoB MECTHOIO CaMOYIIPABJIEHUS U OPraHU3alUui KYJIbTYPhl B CETH
“NntepHer’;

- Ilpukaz3 MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxxaeHUU
NoKa3aTesei, XapakTepu3yoLMX O0lUue KPUTEPHH OLIEHKU KadyecTBa YCJIOBMH OKa3aHUs YCIIyT
OpraHu3alusaIMU KyIbTyphl .

Onenka nmpoBoamnack OnepaTropoM METOJOM aHalu3a O(UIIMAIBHBIX CaliTOB OpraHU3aIUil
KyneTypsl B cetu "HHrepHer". B oneHke oQuuuanbHBIX CalTOB H3y4aJluCh MOKa3aTeIH
KputepueB “OTKPBITOCT W JIOCTYIHOCTb HMH(POpPMAaLUMU 00 OpraHu3ali KyJIbTypbel® H
“JlocTynmHOCTh ycuyr ans uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mokazateneit [Ipukaza
MunucrepcerBa KyiabTypbl PO ot 27 ampens 2018 1. Ne 599).

O3nakomutcs ¢ popMoii orieHKH MOXKHO B [IpunoskeHun 1 kK JTaHHOMY OTYETYy.

Jliig onpenesienrs Haluuus WK OTCYTCTBUS MH(GOPMAIIUU Ha caliTe OpraHu3aluil KyJbTyphbl
MBI MCTIOJIb30BaNIM MYHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHust HHPOpMaIK
0 JEATENBHOCTH OpraHU3alMil  KyJIbTYpbl, pa3MemaeMod Ha OQUIHATBHBIX CcalTax
YIOJHOMOYEHHOTO (efiepalbHOr0 OpraHa HCIOJIHUTENbHON BJIACTH, OPraHOB TOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii denepannn, opraHoB MECTHOTO CaMOYITpaBJICHUsI M OpraHU3aIUi
KyJabTypbl B ceTn "MHTepHer", yrBepkaeHHbIX [Ipnkazom MunucrepctBa KynbTypsl PO ot 20
¢espainsg 2015 r. Ne 277:

Huppopmayus o Oesmenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs uiuansl, (npu ux
HAIuuuu), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOU, NOHAMHOU (hopme, 8 MOM uucie & gopme
OMKPbIMBIX OAHHLIX, 00ecneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHONb30BAHUEM, NpU
HeobXxooumocmu, cucmemvl CCblIOK Ha aopeca pecypcos 6 cemu "Humepnem", cooepocawjux
coomeemcmayowue 0OKYMeHmyl (3a UCKTIOYeHUEeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCIEEHHYIO
U UHYIO OXPAHACMYIO 3AKOHOM MAUHY).

Omnupasice Ha JaHHBIA MYHKT, MBI IPUHSJIN pEUICHUE HE YUUTHIBATh HAIMUUE WHGOPMAITIN
Ha caiiTax opraHu3alui, €Clii OHa COAECPIKHUTCS UCKIIOUUTEIHHO BHYTPU JOKYMEHTOB, B pa3jenax
C MHBIM IpenHa3HayeHueM. [ qoctyna kK Takoi mHGopManuu He0oOX0IMMO TOHUMATh, B KaKHX
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MMEHHO JIOKYMEHTax 3Ta WH(OpPMAIUs MOKET HaXOJUTHCA, a 9TO YK€ HE SIBJISETCS TMPOCTHIM JIs
IOCETUTENA caiiTa.

B mnepByro ouepenp OIEHHMBAIOCH Hanmuuue oOmeld wuHbopManus o0 oOpraHu3amsIx
KYJIBTYpPBI, BKJIIOYAs (bI/IJII/IaJIBIZ, HATMYUe ¥ (QYHKIMOHUPOBAHHME ITUCTAHIIMOHHBIX CIIOCOO0B
oOpaTHOH CBS3M W B3aMMOJICHCTBHS C moJiydaTesiMu yciayr. OleHka o0bema HH(OpPMAIUH,
MPEJICTABJICHHON Ha CalTe OpraHM3alllHi, B COOTBETCTBUU C CYIICCTBYIOIIUMH HOPMATHBHO-
IIPABOBBIMHU aKTaMHM, ONMCAHHOM B Hayaye pasjeia, mpousBoautcs mo mkaie ot 0 qo 13 6amios,
rae 0 - 3To MuHUMAaIBHBIA 00beM uHGOpManyH, a 13 - MakcuManbHbId 00beM. B Tabmune 1
MIPEJICTABJICHBI PE3YIbTAThl OLICHKH YUPEKICHUS.

Tabuauna 1.
O0wem nHpOpMaNHH, pa3MENIeHHOH Ha O(QUIINATFHOM CaliTe OpraHU3aluH, B COOTBETCTBHH C KOJMYECTBOM
MaTepuanoB
WHTerpanbHblit
Opranuzanus
MOKa3aTelb
WnpuHckuii pailoHHbIN KpaeBendeckuil myszei um. H.®. Jletsaruna 13

Opranuzauus KynpTypbl UapuHckuil paiioHHbIN KpaeBequeckuid my3eid um. H.®. Jlersaruna,
pa3MecTuIia BCI0 He0OX0IMMYI0 HH(pOpMAIUIO Ha caiite B ceTH “UHTepHer”.

Jis cbopa mHGOpMaLMHU, pa3MELICHHOM Ha MH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHUSIX
OpraHM3alK KyJbTYphl, HCIIOJIb30BaJIach (popMa OLEHKH, ClieHUanbHO co3gaHHas OnepaTopom.
Ormenka npoBoauiack OneparopoM METOI0M HaOIIOIEHUS B MPOIIECCE TOCEIICHUsI OpraHU3aIliy.
B ouenke HHQOPMAIMOHHBIX CTEHAOB H3ydayics KpuTepuil “OTKpBITOCTh M JIOCTYHHOCTH
uHbopManuu 00 opraHuzamuu KyiaeTypsl” (myHKT 1.1 w3 mepeuns mokasareneit IIpukasza
MunucrepcrBa KyapTypsl PO ot 27 ampenst 2018 r. Ne 599). [lannas ¢opma 0JHOBpEMEHHO
WCIOJB30BaJach TaKXKe s OLEHKH KputepueB “KompopTHOCTH yClIOBHE TpemocTaBIICHUS
yenyr” u “JloctynmHocTh yenayr misi uHBanmmnoB” (myHkt 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazateneit [Ipukaza MunucrepcTBa KyinbTypbl PO ot 27 anpens 2018 r. Ne 599).

[Tocne moceuieHus oOpraHu3alii ObUIO BBIABIEHO, YTO CTEHJ C HHpopMmalued o
NeSITEIbHOCTH y OpraHM3allMM MPUCYTCTBYET U Ha HEM €CTh BCS HeoOXxoaumas HHGopMarus.
Takum 006pa3zom opraHuzaius MoaydyaeT MakKCUMaIbHYIO OlleHKY B 10 6aminoB u3 10 BO3MOKHBIX.

3. Pe3yibTaThl y10BJICTBOPEHHOCTH IPAaKIaH KA4eCTBOM YCJIOBHI OKa3aHHUA YCJIyT

JUis  OLEHKH YJIOBIETBOPEHHOCTH TpaKAaH KadyeCTBOM YCIOBUI OKa3aHUS yCIyr
UCHOJb30BaJICS MeToA ompoca. Jlnsg mpoBeneHuss ompoca Obula Hcmosb3oBaHa ‘“‘MeToauka
BBISIBJIEHUS M 0000ILEHNSI MHEHUS TPaKJaH O KaueCTBE YCIOBUHM OKa3aHMs YCIyT OpraHU3alUsIMU
B cdepe KyIbTypbl, OXpaHbl 310pPOBbs, O0Opa30BaHUs, COLUAIBHOTO OOCIYKUBAaHHUS U
benepanbHBIMU  YUPSKICHUSIMU MEAUKO-COLMAIbHON 3KcrmepTus3sl" (manee - Meronuka),
yrBepxacHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

YHCIeHHOCTh PECTIOH/IEHTOB Oblila pacCUMTaHa B COOTBETCTBHU C M. 2.7. METOAMYECKHX
pEKOMEHaLUi IO OpraHu3allid M IPOBEACHUIO HE3aBUCHUMON OLIEHKM KadecTBa YCIOBHI
OKa3aHMs YCIOyr oOpraHusaimusiMu B cdepe KyiabTypbl (yTBepkIeHbl PacrnopspkeHuem

? Bce nokasatenu ANA OLEHKN HaNMYmA MHbopMaLMK Ha opULMaibHbIX CaliTax OpraHM3aLmii KyabTypbl 6b1am
chopmmpoBaHbl Ha ocHoBe Mpukasa MuHucTepcTsa KyabTypbl PO oT 20 despana 2015 r. Ne 277 “O6 yTBepKaeHuun
TpeboBaHMi K copepkaHuio u Gopme NnpesocTaBnieHna MHPOPMaLUM O AeATENbHOCTM OPraHM3aLNN KyabTypbl,
pa3smellaemolt Ha odu1LMaNbHbIX CaliTax yNnoJAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENBbHOM BNACTH,
OpraHoB rocyAapCTBEHHOM BAacTn cybbekToB Poccuiickon ®eaepalmm, opraHoB MECTHOTO CaMOYNpaB/ieHnA U
opraHusauuii KynbTypbl B ceTu “UHTepHeT”



MunkyaeTypbl Poccun ot 18.12.2020 N P-1681). Opranusaiusi 1oCTUIIa HEOOXOAMMOIO YUCIIa
OIIPOLICHHBIX.

YuCIeHHOCT
b YucjieHHOCTD Joas
HaumeHnoBaHnue opranusanuu
noJjy4arejie |peclnoOHICHTOB | PECIOHICHTOB
i yeayr
S D aOHHEL N 3001 58 2%
Wnpunckuii pailoHHbIN KpaeBendeckuil mysen um. H.®. Jleraruna

BeisaBnenue u 00001eHrEe MHEHUS [I0JTydaTelieil yeIyr MpOBOJMIOCH IO aHKETE JUIS OIpoca
IIOJIy4aTeJel YCIyr O KaueCTBE YCIOBUM OKa3aHWs YCIYr OpraHM3alUsAMHU  KYyJbTYpDBI,
PEKOMEHI0BaHHOM METOANKON B COOTBETCTBUM C IOKA3aTEJIAMM, XapaKTEPU3YIOLIUMHU 00Iue
KpUTEpUHM OLIEHKM KayecTBa YCJIOBUM OKa3aHMsl yCIyr OpraHu3alusMHU  KYyJbTYpHI,
yrBepkaAeHHbIMU [Ipukazom MunucrepctBa KyiabTypsl P® ot 27 ampens 2018 r. Ne 599.
O3HakoOMHUTCS ¢ 00pa31oM aHKEThl MO>KHO B IIpuinokenuu 3 Kk JTaHHOMY OTHYETY.

Cpoxk npoBeenus omnpoca ¢ 18 mo 25 mapra 2022 ropa.

JInst 03HaKOMIIEHHsI C JJIEKTPOHHOW aHKETOM, KOTOpas MCIOJIb30Balach Uil MPOBEACHUS
OIIpoca B OpPraHU3aluu, HEOOXOAUMO MEPEUTH 10 CCBIIKE:

https://docs.google.com/forms/d/e/IFAIpQLScrOdhPAt3IvVixrrHgmcTF5egNkSkQ3ePFeH
U55j] H-MbQig/viewform?usp=sf link

IlepeiineM k pesynbTaTaM ompoca 00 YHOBJIETBOPEHHOCTH TPaKIaH KayecTBOM YCIOBUM
OKa3aHMs yCIYT.

HepBBIfI BOIIPOC AaHKETBI KacajiCsdl YHOBJICTBOPCHHOCTHU PCCIIOHACHTOB OTKPBITOCTHIO,
MOJHOTOM H AOCTYITHOCTBIO I/IH(I)OpMaI_II/II/I 0 JACATCIBHOCTU OpraHru3alluu, pa3MemeHH0171 Ha
I/IH(I)OpMaI_II/IOHHLIX CTCHJAX B MMOMCIICHNUU OpPraHU3aIiuu. CBO,I[HBIG JAaHHBIC I10 JaHHOMY BOIIPOCY

npencrasieHsl B Tabmuie 2.
Taoauna 2.
ﬂOJ’IH PCCIOHACHTOB, O6paH.[aBIlII/IXCH K I/IH(I)OpMa].[I/IOHHOMy CTCHAY U YAOBJICTBOPCHHBIX OTKPBITOCTBIO,
MOJHOTOW M AOCTYIHOCTBIO Pa3MeIleHHOW Ha HeM MH(pOPMAIMHU O JIeSITeNbHOCTH OpraHn3allyy,

IToxa3arenn Obpamanuces | Y I0BICTBOPEHBI

WnpuHckmii paiioHHBIH KpaeBequeckuit myseit mM. H.®. Jletaruna 100 97

[TonaBnstomee  OONBIIMHCTBO  PECIOHACHTOB OpraHU3aluu  KyinbTypbl WapuHckuii
palioHHBIN KpaeBenueckuil myze uMm. H.@. JleTsaruna, yaoBIETBOPEHBI OTKPBITOCTBIO, IOJHOTON
U JOCTYIHOCTHIO pa3MeleHHOW HH(OPMAILIUY O JeSTEIbHOCTH - 0TS YOBIETBOPEHHBIX (97%).

Jlanee pecnoHAEHTaM NpPEeIarajloch OLIEHUTh CBOIO YAOBJIETBOPEHHOCTh OTKPBITOCTBIO,
MOJIHOTOM W JOCTYNHOCTBHIO MH(OpPMaMU O JESITeNbHOCTH OpraHu3allii, pa3MeIlleHHO Ha ee
ounmansHOM caiiTe B MH(POPMAIMOHHO-TEeJIEKOMMYHUKaIMOHHONW cetn "MHTepHet". CBONHBIE
JIaHHBIE IO JAHHOMY BOIIPOCY NpezcTaBieHbl B Tabnuie 3.

Ta6auna 3.

Jlo71st pecIiOHACHTOB, MOTB30BABIIUXCS O(UITHATEHBIM CAHTOM OpPTaHU3aIMK B HH()OPMAIIOHHO-
TEIeKOMMYHHUKAIIMOHHOH ceTH "VIHTepHET" 1 yIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH U TOCTYITHOCTBIO
pa3mMelieHHoi nHdopManun o e€ aesaTeabHOCTH, Yo

TlokazaTemn [Tonb3oBanuce | Ya0BIETBOPEHBI

Wnpunckuii pailoHHbli KpaeBequeckuii myseit um. H.®. Jletsruna 72 100



https://docs.google.com/forms/d/e/1FAIpQLScr0dhPAt3lvVixrrHgmcTF5eqNkSkQ3ePFeHU55j_H-MbQig/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLScr0dhPAt3lvVixrrHgmcTF5eqNkSkQ3ePFeHU55j_H-MbQig/viewform?usp=sf_link

AOCONIOTHO BCE€ PECHOHACHTHI OpTraHMU3aluu  KyJIbTypbl MApWHCKHN  paldlOHHBIHN
KpaeBenueckui mysen uMm. H.®D. JlersaruHa, yIOBIETBOPEHBI OTKPBITOCTBIO, IIOJTHOTOM U
JOCTYITHOCTBIO pa3MelnieHHoN nadopmanmu o nesrenbrocT (100%).

Pecnionzentam ObLIO TNPEIOKEHO MOATBEPIAUTh HAUYME pPsia YCIOBUH, KaCAIOIIUXCS
KOM(OPTHOCTH MPEIOCTABICHUS YCIYyT B opranu3annu. CIUCOK YCIOBHI KOM(OPTHOCTH U J0JIO
PECIIOHICHTOB, MMOATBEPAMBIINX HX HAJHYUE, BBl MOKETe yBUAETh B Tabmure 4.

Ta6auua 4.

Jlons pecrioHAEHTOB, MOATBEPAUBIINX HAINYNE YCIOBUH KOM(DOPTHOCTH NPEIOCTABICHHS YCIIYT B
OpTaHM3aNN KyJIbTYpPBI, %o

YcmoBust KoMpOPTHOCTH Y 10BIIETBOPEHBI

Wnpunckuil paiioHHBIN KpaeBenueckuil my3ed um. H.®. Jleraruna 100

Cpennuii ypoBeHb KOMGOPTHOCTH TMPEJOCTaBICHHUS YCIYyT B OpraHu3aluu KyJIbTYpbl,
KOTOpBIM OBLT paccuuTaH, KaK CpellHee 3HAUYCHHE BCEX OILICHEHHBIX YCJIOBUU BBILIE CPEIHETO
(100%).

ITocemenue OpraHu3anmuunu OHCp&TOpOM IMOATBCPANIIO HaJIN4uc BCECX YCHOBI/Iﬁ
KOM(bOpTHOCTI/I MpEeaAOCTaBJICHUSA YCIYT.

Yder HamuuMsg yCIOBHA KOMGOPTHOCTH BEJCS TPH TOMOIIM (OPMBI, KOTOpas
WCIOJB30BaJach TAaKXKe MJIsi OLEHKM Hamumuusi uHopMamuu Ha HH)OPMAIMOHHOM CTEHJE
OpraHM3alu M JOCTYIHOCTH YCIYT JJis MHBaNUAOB (noctynHa B IlpunokeHun 2 K JaHHOMY
otueTy). B ouenke uzydanuce nokasarenu kpurepus “‘Kom@popTHOCTh ycaoBH MpenoCcTaBlICHUs
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukaza MunucrepctBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyrouii  Bompoc Kacajicsl yJIOBJIETBOPEHHOCTH PECIOHAEHTAMU JOCTYIHOCTBIO
MIPEIOCTABIIEHUS YCIIYT JUUIsl MHBAIMIOB B opranu3auuu. Ha gaHHbI Bompoc ObUIO MPENIokKEeHO
OTBETUTh TOJBKO JIMI[AM, HUMEIOIIMM YCTAHOBJEHHYIO TpYNIYy MHBAJIWJHOCTH WIM HX

npeactaButensiM. CBOJHBIEC TaHHBIE TIO IAHHOMY BOTIPOCY MpecTaBieHbl B Tabnuie 5.
Ta6auna 5.
Jlo7s1 pecrioHICHTOB, UMEIOIIMX YCTAaHOBICHHYIO TPYIILY HHBAJIHIHOCTH (WM UX MPEICTaBUTEIN),
YIOBIETBOPEHHBIX JOCTYITHOCTBIO MPEIOCTABICHUS YCIYT AJIsl HHBAJIH/IOB,

IToxa3zarenu Y 10BIIETBOPEHBI

Wnpuncknii pailoHHBIH KpaeBerueckuii Myseit um. H.®. Jletsruna 100

AOCOTIOTHO BCE PECHOHJEHThl OpraHW3ali  KyabTyphl WapuHCKUN  pallOHHBIN
KpaeBequecku mys3ed um. H.®. Jlersaruna, uMeromas yCTaHOBJIEHHYIO TPYIILY WHBAJIUIHOCTH
(MM MX TIPEeNICTaBUTENN ), TOBOJIBHBI YCIOBUSIMU AocTynHOCTH (100 6amnoB).

B npouecce noceuenus opranuzanuu Oneparopom JOCTYIMHOCTb YCIYT Ul MHBAJIHMJIOB
U3ydyanach METOJ0OM HaOIIOACHUSA. YUeT BeJICs MPU MOMOIIM (POPMBI, paHee HCIOIb30BAHHOM JUIs
OLIEHKU HaJM4Msg MH(pOpMalMM Ha WH(POPMAIIMOHHOM CTEHJE OpraHM3allii U HaJU4us YCIOBUH
koMmbpopTHOoCTH (noctynHa B Ilpunoxkenun 2 K JaHHOMY OT4YeTy). B oleHke u3yyaiuch
nokasareinu Kpurepus “JlocTynmHocTh ycuyr ans MHBanuaoB” (myHKT 3.1 m 3.2 u3 mepedns
nokazarened [Ipukaza Munucrtepcrsa KyapTypbl PO ot 27 anpensa 2018 r. Ne 599).

B Tabnumax 6 u 7 mpencTaBieHbl pe3yJbTaThl OIEHKH JIOCTYITHOCTh YCITYT JUTsS HHBAIUIOB.
Homepawm B Tabnuiie 6 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH JJISI HHBAJIUJIOB:

1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMH WM MOAbEMHBIMH IIaThopMaMu



2 - Hannyue BbIJENIEHHBIX CTOSIHOK IS aBTOTPAHCIOPTHBIX CPEJCTB MHBAINIOB
3 - Hannume agantupoBaHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB
4 - Hanuume CMEHHBIX KPeceI-KOSICOK

5 - Hamuuume crnenuanbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMELICHUI B
OpraHu3anyuu

Tadanua 6.
OOopyznoBaHuE TEPPUTOPUH, IPUIIETAIONIEH K OPraHNU3alMu, U €€ IIOMEIIEHUH C y4eTOM JIOCTYITHOCTH JUIs
WHBAJIHIOB.
Cymma
VY CItoBHS JOCTYITHOCTH ISt MHBATHAOB 1 2 3 4 5 | ycmos
ui
Wnpunckuii paitoHHBIN KpaeBequeckuit Mmyseit um. H.®@. Jletaruna 1 0 1 0 0 2

B opranuzanuu kynbTypsl WapuHcKkuid pailoHHBIM KpaeBemueckuid Mmysed um. H.OD.
JletsiruHa, OTCYTCTBYIOT 3 U3 5 YCJIOBUIN AOCTYIHOCTH JUIsl MHBAJIUIOB.

Homepawm B Tabinuiie 7 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH:

1 - JlybnupoBaHue i1 WHBAJIUAOB IO CIyXy M 3pEHUI0 3BYKOBOM M 3pUTENbHOMN
uHpOpMaIU

2 - JlybnupoBaHHMe HaANUCeH, 3HAKOB W MHOM TEKCTOBOM U rpaduueckoil nHbopmanuu
3HaKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOoUeuHbIM HIpudToM bpaiins

3 - BO3MOXHOCTH MpENOCTAaBICHUS HMHBAIUIAM MO CIyXy (CIyXy M 3pEHHIO) YyCIyT
cypaonepeBourkKa (TudIocypaonepeBounKa)

4 - Tlomomib, oka3biBaeMas pabOTHHUKaMU OpraHu3alliy, MPOUISAIIUMH HE00X0IuMOe
oOydeHune (HHCTPYKTHPOBAHKE) (BO3MOXKHOCTH COMIPOBOKICHUS pa0OOTHUKAMHU OPTaHH3AIIH )

5 - Hanuuue BO3MOXKHOCTHM MPEAOCTABICHMS YCIYI'M B JUCTAaHIMOHHOM DPEXUME WIH Ha
JIOMY.

Taoauna 7.
OoecrieueHre B OpraHU3aiiy yCIOBHUiA JOCTYITHOCTH, MO3BOJISIONINX HHBAINIAM MOJYYaTh YCIYT'd HApaBHE C
JPYTUMHU
Cymm
Yca0BUs JOCTYIMHOCTH 1711 MHBAJIUIOB 1 2 3 4 5 6 a
yCIIOB
u
Wnpuncknii pailoHHBIH KpaeBequeckuii Myseit um. H.®. Jletsruna 0 0 0 1 1 1 3

Y oprammsanmu KyaeTypbl MapuHCKuM palloHHBIM KpaeBegueckuih Mmyszer um. H.O.
JletsirnHa, BBIIIOJIHEHBI 3 U3 5 yCIOBUI TOCTYIHOCTH Il HHBAJIUIOB.

Jlanee BONPOCHI KacajauCh YAOBJICTBOPEHHOCTH PECIIOHICHTOB JI00POXKEIaTeIbHOCTRIO U
BEXIIUBOCTBIO JIBYX TUIIOB PAOOTHUKOB:

- o0ecrneunBaIX NEPBUYHBIM KOHTAKT C MOCETUTENIMU U MH(OpMHpOBaHHE 00 yciayrax mpu
HEMOCPEJCTBEHHOM OOPAIIeHUH B OPraHU3aIHIo;

- 00ecreunBaloOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH NIPH 0OpallleHUH B OPraHU3aluIo.

CBojiHBIE JaHHBIE IO JJAHHOMY BOIIPOCY IpezcTaBieHbl B Tabmuie 8.
Ta6auna 8.
Y 10BIIETBOPEHHOCTD PECTIOHJICHTOB J100POKEIATEIBHOCTHIO U BEXIIMBOCTEIO pAOOTHHKOB, ITPH O0OpaIieHNH B
OpraHU3aIH KyJIbTYpPHI, %



Ob6ecnieuenne
Obecnieuenue
HEPBUYHOTO
o HETIOCPE/ICTBEHH
Tun B3anuMoeficTBYS pabOTHHKA C OTyYaTeIeM YCIyrH KOHTaKTa
Oro OKa3zaHMs
WHPOPMHUPOBAHU
yCIyTu
e 00 yciyrax
WnpuHckmii paltoHHBINA KpaeBeqaeckuii Mmyseit um. H.®. Jletsaruna 100 100

Kak mp1 Buaum u3 TaGmuier 8, aOCOMIOTHO BCE PECIOHICHTHI OPraHU3alUU KYJIbTYPbI
Wnpunckuii  palioHHBIM  KpaeBeaueckud Myszed uM. H.D. JleraruHa, yaoBJIETBOPEHBI
TOOPO’KENATEIIbHOCTEI0O M BEXKJIMBOCTHIO PAOOTHUKOB, NpU OOpallleHMH B OPraHU3ALMUIO TIPH
pasHbIX THUIAX B3aUMOJIEWUCTBUSA. YPOBEHb YAOBJIETBOPEHHOCTH O00ECHEUYEHHUEM HEPBUYHOIO
KOHTaKkTa 1 uHGopMupoBaHus o0 yciayrax Bbicokuii (100%).

Taxxe 3aJlaBajiCs BOIIPOC 00 YAOBJIETBOPCHHOCTU PECIIOHACHTOB z[o6po>1<enaTeanocmo u
BCXKJIIMBOCTBHIO pa6OTHI/IKOB OpFaHHSaHHﬁ, C KOTOPBbIMHU OHHU BSaHMOHeﬁCTBOBaHH B
nucTaHnuoHHoU hopme. CBOAHBIE JaHHBIE 110 TaHHOMY BOMPOCY IpecTaBieHsl B Tadnuie 9.

Taoauma 9.

Y 10BIETBOPEHHOCTH PECIIOHICHTOB JJOOPOIKEIATEIEHOCTBIO M BEXIIMBOCTHIO PAOOTHUKOB, IIPU
UCIIOJIb30BaHUH TUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS C OPraHU3aLUSIMHU KYJIbTYpPbI, %o

IToxazarenun ITonb30Banucey |Ya0BIETBOPEHBI
WnpuHckmii paltoHHBIH KpaeBequeckuii myseit um. H.®. Jletsruna 59 100
AOCOIIOTHO BCE PECHOHJEHThl OpraHu3aluu  KyabTypbl WapuHCKUl  pallOHHBIN

KpaeBequeckuid Myszeil uM. H.®. Jlerdarnna, U3 4uciaa NOJb30BABIIMXCA JUCTAHIMOHHBIMU
dbopmMamMu  B3aMMOJEHCTBHS,  yIOBIETBOPEHBI  JTOOPOKEIATEIBHOCTHIO M BEXKIUBOCTBHIO
pabOTHHKOB - ypoBeHb yaoBieTBopeHHocTH (100%).

B 3aknroueHuu, pecrioHJEHTOB MONPOCWIN JaTh OOIIYIO0 OLIEHKY OpraHu3allu, KOTOPYIO
oHM mnocemand. Jus 3Toro OBUIO 3aJaHO TPU BONPOCAa O TOTOBHOCTU PEKOMEH]I0BATH
OpPraHM3alMI0 CBOMM 3HAaKOMBIM M DPOICTBEHHMKaM, YJOBJIETBOPEHHOCTH OPIraHHU3allMOHHBIMU
YCIOBUSIMU IIPEIOCTABIICHUS YCIYT U YIOBJIETBOPEHHOCTH B 1I€JIOM YCIOBUSMH OKa3aHUs YCIIYT B
opranu3zaiuu. CBo/iHbIE JaHHBIE IO JaHHBIM BONpocaM npejcTtasieHsl B Tabmuue 10.

Tao6auma 10.
OO0mas orieHKa OpTaHU3aIuK KyJIbTYpPbl, %o
Y 10BIETBOPEHHOCT
l'otoBHOCTH Y 10BNETBOPEHHOCT
b
PEKOMEHI0OBATH b B IICJIOM
OpraHu3alMOHHBIMU
IToxa3zarenu OopraHu3anuu CBOUM YCJII0BUAMU
YCIOBUSIMU
3HAKOMBIM U OKa3aHUus ycIyr B
HpeAOCTaBICHUS
POJICTBEHHUKaM opraHu3anuu
ycIyr
W npuHCcKuii palloHHBIN KpaeBeUeCKUI My3€i UM.
100 97 100
H.®. Jlersruna

Y oprammzanmy KyaeTypbl MapuHCKMII palloOHHBIA KpaeBequecknid wmyszeil um. H.O.
Jletsiruna, aOCOJIIOTHO BCE PECIIOHIEHTHI TOTOBBI PEKOMEHI0BaTh OPraHU3allMI0 CBOUM 3HAKOMBIM
u poactBeHHukaMm 100%, a Taxke JOBOJIbHBI OPraHU3AIMOHHBIMU YCJIOBHUSIMH IPEIOCTaBICHUS
ycyr He Hike 97% u ycnoBusmu okazanus ycryr 100%.

4. 3HauyeHHs MO KAKAOMY MOKa3aTes10, XapaKTepu3yolieMy o011e KpUTePpUH OLleHKH
Ka4eCcTBa yCJOBHI OKa3aHMSA YCJIYI OPraHU3auMsAMHU KYJIbTYPbl

B cootBerctBuM ¢ myHkroMm 5 «IIpaBun c6bopa n o0oOmieHuss uHGOpMaK O KauecTBe
YCJIOBUI OKa3aHUs yCIYyTr OpraHU3alMsIMU B cdepe KyJIbTypbl, OXpaHbl 30pOBbs, 00pa30BaHMUs,
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COLMAIBHOIO  OOCIHYXHUBaHUs M (QelepalbHbIMH  YUPEXKICHHSAMH  MEIUKO-COLMAIbHON
9KCIIEpPTU3bD», yTBepkAeHHBIX llocraHoBieHueM IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TAaOJMHUIIAX NpeACTaBICHBl B (opmare, 0OecreurnBaonieM BO3MOXKHOCTh JallbHEHIIEH
00paboOTKM JaHHBIX W pa3MElIeHHE Ha O(UIIMAILHOM CaiTe [UIs pa3MelleHus MHPOpPMAaLUU O

roCyJapCTBEHHBIX U MYHUITUIIATBHBIX YUpexkaeHUsxX https://bus.gov.ru

KoummuecrBo
. | UucJaeHHOCTH Hoast
HaumeHoBaHHne opranusanun norpeoureei
PeCIOH/IEHTOB | PeclOHIeHTOB
yeayr
MBVYK Unpunckuit pailonHslil kpaeBendeckuil my3ei um. H.®D. 3001 58 20
0
Jleraruna (MBYK NPKM)
1. OTKPBITOCTH M JOCTYNHOCTH MH(pOPMALUM 00 OPraHM3ANMH KYJIbTYPBI
1.1.1. O6pem nH(pOpMAIIH, pa3MEIEeHHONH Ha MHPOPMAIMOHHBIX CTEH/IAaX B IOMEIICHUHN B
BITIOJIHEHHE
OpTaHM3aIIH, 110 OTHOIICHHIO K KOJHMYECTBY MAaTepHAJIOB, Pa3MEIeHHE KOTOPHIX YCTaHOBIICHO
UHIUKaTOpa
HOPMAaTHBHO-TIPaBOBBIMH aKTaMH1 P
Wnpunckmii paiioHHbIN KpaeBenueckuid Mmy3seit um. H.®. Jletsruna 10 10
1.1.2. O6vem uHpOpMaHH, pa3MEIICHHOI Ha OQUIINATIFHOM CaliTe OpraHU3aliy, [0 OTHOIICHHIO | BrimomHeHne
K KOJIMYECTBY MAaTEPHAIIOB, pa3MEIIEHHE KOTOPHIX YCTAHOBICHO HOPMAaTUBHO-TIPABOBBIMY aKTaMH | HHIUKAaTOpa
WnpuHckmii paitoHHBIH KpaeBemqueckuit myseit um. H.®. Jletsaruna 13 13
1.2.1. Hanuuve u pyHKIIMOHUPOBaHUE Ha OUIIMAIBHOM CaiiTe OpraHnu3aluyu HHPOPMAIUU O Brimonnenue
JVCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBUS C ITOMYJaTeNIMH YCIIyT HMHIUKATOpa
Wnpunckuit
PpailoHHBIN .
N B Hanuunu u pyHKIIMOHUPYIOT 6osee TPEX AMCTAHIIMOHHBIX CIIOCOO0B
KpaeBeI4ecKuit N 100
. B3aUMO/JICHCTBUSA
my3eit um. H.O.
Jlersaruna
1.3.1. Yucno nonyuaTeneld yciyr, YAOBIETBOPEHHBIX KaYECTBOM, TOTHOTON M JJOCTYITHOCTBIO
nHpopMaIuK 0 IesTebHOCTH OpraHu3aluy, pa3MelIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B B
N BIITOJTHEHHE
MTOMEIICHNH OPTaHU3ALMH 110 OTHOIIEHHUIO K YUCITy ONPOIICHHBIX IOIydaTeneil ycyr,
. HMHIUKAaTOpa
OTBETHBIIMX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS] OTBETHI TOJIBKO TEX P
PECIIOH/ICHTOB, KOTOpBIe 00paInanich K HMHQOpMaLuK Ha CTEH/IE)
WnpuHckmii paliloHHBIH KpaeBequecknit myseit um. H.®. Jletsaruna 56 58
1.3.2. YUncno nonyuaTeneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, IIOJIHOTOM U JOCTYITHOCTBIO
nHPOPMALINH O IEATETFHOCTH OPTaHNU3aIlH, PAa3MEIIEHHOW Ha O(UIIMATEHOM CaliTe OpraHU3aIiH B
. . BIOJIHEHHE
10 OTHOWICHHIO K YHCIY OIPOIICHHBIX MOydaTeneld yCIyr, OTBETUBIINX HA COOTBETCTBYIOMINN
HMHIUKAaTOpa
BOTIPOC AHKETHI (YUUTHIBAIOTCS OTBETHI TOJBKO TEX PECTIOH/IEHTOB, KOTOPBIE 00paIIairich K P
nHpOPMALINHU Ha caiTe)
WnpuHckuii palfoHHBINA KpaeBequeckuii Mmy3eit M. H.®. Jletsaruna 42 42
2. KompopTHOCTE yC10BHIi IPeJOCTaBICHHUS YCJIYT
. Brinonnenue
2.1.1. Hanname KoM(OPTHBIX YCIOBHH I IPEAOCTABICHUS yCIYyT
WHJIIKaTopa




Wnpunckuit
palioOHHBIN
KpaeBeadecKuil Hanmane nsitu u 6osiee KOM(OPTHBIX YCIOBUH AJISI IPEAOCTABICHUS YCIIYT 100
my3ei um. H.O.
Jletsruna
2.3.1. Yucno noiyvaTenel yCiyr, yI0BIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABICHUS YCIYT BEmomHenme
OpraHu3aIeH, 10 OTHOIIEHHIO K YHCITy OIPOLICHHBIX ITOTy4YaTesIe yCIyT, OTBETHBIIHNX Ha
N WHIKaTopa
JaHHBIH BOIIPOC
Wnpuncknii pailoHHBINA KpaeBerueckui My3eit um. H.®. Jletsruna 58 58
3. JIocTymHOCTDb YCJIYT AJIsl HHBAJIUAOB
3.1.1. Hannume B mOMEMEHISIX OpTraHU3alii COIHAIbHOM cepsl i Ha PIIIETAIOMIeH K Hel Brinonnenue
TEPPUTOPUH YCIOBUH AOCTYITHOCTH U HHBAINAOB MHIUKAaTOpa
Wnpunckuit
palioHHBII .
. KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMH I HHBAJIHIOB (OT OJTHOTO
KpaeBeI9ecKuit 2 40
myseit um. H.O. 0 vieTbipex)
Jlersiruna
Beinonsen
3.2.1. Hannuwme B opraHu3anny COMaIbHOM chephl YCIOBHIT JOCTYITHOCTH, TTO3BOJISIOIINX HHBAHIaM ue
MOJTy4aTh yCIIyTH HapaBHE C JPYTHMHU WHIIKATO
pa
Wnpunckuit
paiioHHBIA .
., |KomaecTBo ycnoBuit JOCTYTHOCTH, TIO3BOJIIONIMX HHBAIHMIAM HOIy4YaTh YCIyTH
KpaeBeI4ecKuii 3 | 60
N HapaBHE ¢ APYTUMH (OT OJTHOTO JI0 YETHIPEX)
My3e# um.
H.®. Jlersaruna
3.3.1. Yucno nonyyaresed ycayr-uHBAIMIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT IS BLionHerIe
WHBAJIMJIOB, I10 OTHOIICHHIO K YUCIy ONPOLIEHHBIX HOIy4YaTenei yciayr-HHBaJIUI0B, OTBETHBIINX s KaTOpA
Ha COOTBETCTBYIOIINI BOMPOC aHKETHI (YUUTBHIBAIOTCS TOJIBKO HHBAJIHM/BI M UX MPEICTABUTEIIN)
Wnpunckuii paitoHHBIA KpaeBequeckuii Mmy3seit um. H.®@. Jletaruna 2 2
4. 100poxenaTe/bHOCTh, BEKIUBOCTH PAGOTHUKOB OPraHUu3aluu
4.1.1. Yucno nomyyvaTenelt yCiIyr, y0BIETBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXINBOCTHIO
pabOTHHKOB OpraHU3aLUH, 00ECIIeYNBAIOIINX EPBUYHBIH KOHTAKT M HHGOPMHUPOBaHHE Brimonaenue
TIOJTy4YaTeNsl yCIyTH, 0 OTHOIIEHUIO K YHCITY OTPOIICHHBIX MTOJIy4aTeliel yCIIyT, OTBETHBIINX Ha HMHIUKAaTOpa
JTaHHBIN BOTIPOC
Wnpunckuii palioHHBINA KpaeBegueckuil Mmyseit um. H.®. Jletsruna 58 58
4.2.1. Yucno nonmyyaTesield ycIyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITUBOCTHIO BLioNHeHHe
pabOTHHUKOB OpraHU3aNNH, 00ECIeUNBAIOIINX HEIIOCPEICTBEHHOE OKa3aHNe YCIIyTH, 110 F——
OTHOIIEHHIO K YHCITY ONPOIICHHBIX MTOJTydaTeeH yCayT, OTBETUBIINX Ha JaHHBII BOIIPOC
WnpuHckuii pailoHHbINH KpaeBequeckuii My3seit um. H.®. Jletsruna 58 58
4.3.1. Yucno nomyyvaTeneld yCiIyr, yI0BIETBOPEHHBIX 100POKENaTeIbHOCTBIO, BEXKIMBOCTHIO BLimoNHere
pabOTHHUKOB OpraHU3alUK MPU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 10 i KaTOpA
OTHOIIECHHIO K YUCITy ONPOIICHHBIX HOTyYaTelel ycIyr, OTBETUBIINX Ha JTAHHBIH BOIPOC.
Wnpunckuii paitoHHBIN KpaeBequeckuii Mmyseit um. H.®. Jletsaruna 34 34
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5. Y10B1€TBOPEHHOCTH YCIOBHSIMH OKA3AHUS yCJIYT

5.1.1. Yucno nonyvareneit yciayr, KOTOpbIe TOTOBEI pEKOMEHI0BATh OPTAaHU3AIMIO POJICTBEHHUKAM B
. BIITOJTHEHHE
1 3HAKOMBIM (MOTJIH OBI €€ PeKOMEH/IOBaTh, €M OBl ObLIa BO3MOKHOCTH BBIOOPa OpTaHU3AIlNH),
. . WHIKaTopa
10 OTHOILICHHMIO K YHCITY OMPOIICHHBIX MOJy4aTeNeH yCIIyT, OTBETUBIINX HAa JaHHBIN BOTIPOC. P
WnpuHckmii paltoHHBIH KpaeBeqaeckuit Mmyseit um. H.®. Jletsaruna 58 58
5.2.1. Yucno noyuarenei yciuyr, yAOBIETBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSMH B
N BITTOJTHEHHE
MIPEOCTABIICHHS YCITYT, IO OTHOILICHUIO K YHCITY ONPOIIEHHBIX MOJy4aTeel yCIIyT, OTBETUBILIUX
. HMHIUKATOpa
Ha JIaHHBIM BOIIPOC.
Wnpunckuii paitoHHBIH KpaeBequeckuid Myseit um. H.®. Jletsruna 56 58
5.3.1. Yucno nonyyarenei yciayr, yAOBIECTBOPEHHBIX B LIEJIOM YCJIOBUSIMHU OKa3aHUs yCIyT B B
N BIITOJTHEHHE
OpraHW3aIIH, TI0 OTHOIIEHHIO K YHCITy ONPOMIEHHBIX MOTydaTelIeH yCIIyT, OTBETHBIINX Ha
N WHJIIKaTopa
JaHHBIH BOTIPOC.
WnpuHckmii paltoHHBINA KpaeBeqaeckuii myseit um. H.®. Jletsruna 58 58

5. OcHOBHbIE HEJOCTATKH B padoTe OPraHM3aluM KYJIbTYpPbl, BbISBJICHHBIE B X0/1e cOopa u
00001eHNst HHGOPMALIUM 0 KaYeCcTBe YCJI0BHI OKA3aHUSA YCJIYT, U MPeIJI0KeHHUs 110
COBEpPUICHCTBOBAHUIO UX JAeATeJbHOCTH

5.1. Hemocratku, BbISIBJeHHbIe B XoJe 0000mennsi uH(OpMANUHM, pPa3MellleHHON Ha
opuUMATBHBIX calTax M HWHGOPMAIMOHHBLIX CTEHJAX B TMOMEIIEHUNAX OPraHU3aAUNHU
KYJbTYPbI U NPEAJI0KEeHHUS 10 UX YCTPAHEHUIO

VY opraHuzanuu KyJIbTYPBI COICPIKUTCS BCs HeoOxomuMmas mHdpopMmarus B cetd "HMuTepHeT" B
COOTBETCTBHUH C TpeOOBaHUSAMH, yTBepkKAeHHbIMU [Ipukazom MunucrepctBa KynbTypsl PO ot 20
¢despaiig 2015 r. Ne 277 u [Ipuxazom Munucrepcrsa KynbTypbl PO ot 27 anpenst 2018 r. N 599:

5.2. Hepoctarkm, BBbISIBJCHHbIC B XO0JA¢ HM3Y4YeHHSl Pe3yJbTATOB YIOBJECTBOPEHHOCTH
rpakIaH KauecTBOM YCJIOBHH OKA3aHMA YCJIYT M NPeAJI0KeHHUs 10 UX YCTPaHeHUI0

Teppuropusi, npuiieratomiasi K OpraHu3alyy, U TOMELIEHUs] He 000pYyJ0BaHbl C yYETOM YCIOBUI
JNOCTYITHOCTH JUISi WHBAJIWJOB, TAaKKe OTCYTCTBYIOT CIICAYIOLIME YCIIOBHS, IO3BOJISIONINE
VHBAJIM/IaM I10JIy4aTh YCIYrH HaApaBHE C IPYTHMMU:

BoisiBJIeHHBIE HEOCTATKH

HNnpunckuii pailonHbiil kpaesenyeckuilt myseit um. H.®@. Jleraruna

- Hasinume BBIACIIEHHBIX CTOSHOK JUJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB

- Hayimume CMEHHBIX KpeCe-KOJIsACOK

- Hanuumne cneunansHO OOOpPYIOBaHHBIX CAHUTAPHO-TUTMEHWYECKUX TOMEIIEHUH B
OpraHMu3aLu

- yOnupoBanue J1si MHBAJIMIOB T10 CIIYXY U 3pEHUI0 3BYKOBOH U 3pUTENbHON HHGOpMaIUU

- JlybnupoBaHue Haamucei, 3HaKOB U MHOW TEKCTOBOH U rpaduyeckoil HHPOpMaLuu 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-ToueuHBIM HIpudTOoM bpaiins

- BO3MOXHOCTP mNpefoCTaBIEHMs HWHBAIMAAM IO CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaomnepeBounka (TudIoCypAoepeBOIINKA)

Heo6xoanMo 1o Mepe BO3MOKHOCTH 000py10BaTh TEPPUTOPUIO, IPUIIETAIOILYIO K OpraHU3alluHy,
U TIOMELIEHUS YCIOBUSAMU JOCTYIHOCTH ISl MHBAJIUJIOB U 0OECIEUUTHh YCIOBHUS JAOCTYIHOCTH,
MIO3BOJISIFOIINE MHBAINIaM T0JIy4aTh YCIYI'M HaApaBHE C IPYTHMMH.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJIS OLIEHKH CAMTA OPTAHU3ALIMN KYJITYPBI®

HaumeHoBaHNe OPpraHu3aliu KyJbTYpbl

AJlpec HHTEPHET pecypca OPraHU3aIlNu KyJIbTYPhI

OtmetsTe “Jla”, ecu moKazaTenb MPUCYTCTBYET, U “Het”, ecnu mokaszarens OTCYTCTBYET

Ne | IToxa3aTeJiH OLIEHKH | OcHosanue” | Ja | Her
1. O0mas nHopManus 00 OPraHu3anuAX KyJabTYpPhl, BKJII0OYast GUaIHaIbl (IPH UX HAJMYIHUH)
1.1 IlosHOE M COKpallleHHOe HAUMEHOBAaHUE OpraHU3aIiH 1.1 Ha | Her
1.2 MecTo HaXOXKICHHUS OpraHu3aIiH 1.1 Ja | Her
1.3 ITouTOBBII afpec opraHu3auu 1.1 Ja | Her
14 Cxema npoesnia 1.1 Ja | Her
15 Jarta cozanusi opraHu3anum 1.1 Ja | Her
1.6 CeegeHust 00 yupeaurene (yIpeauTensix) 1.1 Ja | Her
1.7 CTpyKTypa OpraHu3amnuu 1.1 Ja | Her
1.8 Pexxum paboThI OpraHu3anuu 1.1 Ja | Her
1.9 I'paduk paboThI OpraHu3anuu 1.1 Ha | Her
1.10 daMuInyu, UIMEHA, 0TYECTBA, JOHKHOCTU PYKOBO/ISIIIETO 11 Ta | Her
COCTaBa OPraHU3alMH KyJIbTYPHI
1.11 ®damunnm, UIMEHa, OTYECTBA, JOIDKHOCTH PYKOBOIUTEICH 11 Ta | Her
CTPYKTYPHBIX MOApa3aeNieHui u GriranoB (IpH X HATHYUH) '
1.12 KoHnTakTHBIE TeTeOHbI OpraHu3aIun 1.1 Ja | Her
1.13 | Anpeca 3IeKTPOHHOHN MOYTHI 1.1 Ha | Her
1.14 | OynxnuoHnpoBaHre aOOHEHTCKOr0 HoMepa TenedoHa 1.2 Ja | Her
1.15 DYHKIIMOHUPOBAHKE AJIIEKTPOHHON MTOUTHI 1.2 Ja | Her
1.16 | Hamwuwe u ¢pyHKIHOHUPOBaHHUE (HOPMBI IS MTOIaYH
3JIEKTPOHHOT'0 O0PAICHHUS, )KAJIO0BI, TIPEJIOKEHUS, TOJTYUCHUS 1.2 Ha | Her
KOHCYJIbTAIIMH 110 OKa3bIBAEMbBIM YCIyram
1.17 | Hamwuwe u ¢pyHKIHOHUpOBaHHE pas3jiena «HacTo 3aqaBaemblie 12 Ja | Her
BOIIPOCHI»
1.18 Ob6ecrnieueHre TEXHUYECKONH BO3MOXHOCTH BBIPaYKEHUS
MOJTyJaTesieM YCIyT MHEHHS O Ka4eCTBE OKa3aHHs yCIyT 12 Ja | Her

(HamMuue aHKETHI [T OTPOCa TPaXKIaH UK TUIIEPCChUTKH Ha
Hee)

2. Uudopmanus o 1esiTeJILHOCTH OPraHu3aluu KYJbTYPhI, BKIK4Yasa Guinaiabl (Ipu ux
HAJTUYUH)

2.1 CBeeHus 0 BUJIaX NPEJOCTABIIEMbIX YCIYT 1.1 Jla | Her
2.2 WNudopmanus o MaTepuanbHO-TEXHIYECKOM 00€CTIeYeHNN 11

NPEJOCTABIICHUs] YCIIYT OpraHu3anuei
2.3 Wndopmanus o miaHupyeMbIX MEPOIIPUATHSIX 1.1 Ha | Her
24 Wndopmanus 0 BHINOIHEHHH T'OCYAAPCTBEHHOTO 1.1 Ha | Her

3 dopma paspaboTaHa Ha OCHOBe c/ieaytollei HopmaTMBHOW 6a3bl: CTaTba 36.2 3aKkoHa Poccuiickolt Geaepauum ot
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MuHuctepctea KyabTypbl PO o1 20 dpepana 2015 r. N 277 «O6 yTBepaeHUn
TpeboBaHWI K copepkaHuio 1 popme NpesocTaBaeHns MHGoOpPMaL MK O AeATeNIbHOCTU OPraHN3aALNIA KYNbTYpPbI,
pasmelLaemoit Ha opuLManbHbIX CanTax YNoAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENbHOM BAacCTy,
OpraHoB rocyZapCcTBEHHOM BAacTh cybbekToB Poccuiickolt deaepaln, opraHoB MECTHOTO CaMOyNpaB/ieHna n
opraHuMsaumii KynbTypbl B ceTu « MHTepHeT»; NMpuKkas MuHUcTepcTBa KyAbTypbl PO oT 27 anpensa 2018 r. Ne599 «06
YTBEPXKAEHUN NOKa3aTeNel, XapaKTepusyoLLnx obLLne KpUTEPUN OLLEHKM KauecTBa YCIOBUIM OKa3aHWA ycayr
OpraHun3auMAMM KYNbTypbI».
4 Homep nyHKTa B CNMCKe NOKasaTesnen, yTBep:KA4eHHbIX NpuKkazom MuHuctepctsa KybTypbl PO oT 27 anpens 2018
r. Ne599
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(MyHHLIMTIATBHOTO) 3aJaHuUs, OTYET O Pe3yNbTaTax
JESITEIbHOCTU YUPEIKICHUS

3. Konuu yupeauTe/bHbIX U JPYTHX JOKYMEHTOB OPraHU3alUH KYJIbTYPbI

3.1

Konus ycraBa

1.1

Jla

Het

3.2

CBHIIETENECTBO O TOCYAAPCTBEHHOM PETHCTPALnN

1.1

Ja

Her

3.3

Pemenue yupeaurens o co31aHUM U O HA3HAYEHUH
PYKOBOAMTENS] OPTaHU3AIMH KYIbTYpPbI

1.1

a

Het

3.4

[omoxxenuss o ¢Qunuamax W MNPeNCTaBUTEILCTBAX (MPH WX
HAJTUIHH )

11

Ja

Her

3.5

Konvu HOpPMATHBHBIX TPABOBBIX AaKTOB, YCTaHABIUBAIOIINX
1eHbl (Tapudbl) Ha yCIyrd au00 MOPSIOK WX YCTAHOBJICHHS,
MEepeYeHbh OKa3bIBAEMBIX IUIATHBIX YCIIYT, ICHBI (Tapudbl) Ha
YCIYTH

11

Her

3.6

Kommst mmana  ¢GWHAHCOBO-XO3SHCTBEHHOH  JIESTEITLHOCTH
OpraHu3alyi, YTBEPKIECHHOTO B YCTaHOBJIEHHOM
3aKOHOJATENbCTBOM Poccuiickoil dDenepanuu MOPsIKE, WIH
OromkeTHON cMeTh (MHGOpMAaIus 00 00beMe MPETOCTABIAEMBIX

yCuyr)

1.1

a

Her

3.7

Konmun  nuuneHsuit  Ha  OCYIECTBIEHHWE  JESTEIBHOCTH,
NoJUIeKalled  JIMICH3UPOBAaHMIO B COOTBETCTBUM €
3aK0HOaTenbCTBOM Poccuiickoit @enepannn

11

JHa

Her

Nuas nundopmanus

4.1

Pe3ynbTaThl HE3aBUCMMOM OLIEHKM KauecTBa OKa3aHUs yCIyT
OpraHM3alMsSIMHU KYJIBTYPBI, @ TAKKE PEIIOKECHUS 00
YIIy4IICHUH Ka4eCTBA UX ACSITEIIbHOCTU

1.1

Ja

Her

4.2

ITnan mo yny4iieHuro KauyecTBa paboThl OpraHu3alin

1.1

Ja

Her

4.3

Hanwuue ansrepHaTHBHON Bepcru O(HUIIMANIBHOTO caliTa

opraHu3any B CETU I/IHTepHCT JJ11 UHBAJIMOB 11O 3PpCHUIO

3.2

Ja

Her
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ITpunoxxenune 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA J1J151 YUETA TIOKA3ATEJIEN ITPU TIOCELEHUU OPT AHMU3ALIMN KYHBTVPBI5
Opranuszanus:

Jara nocemenus: Bpemsi Hauasia nocenieHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetpTe “Jla”, ecu mokasarTenb MPUCYTCTBYET, U “‘Her”, ecrim mokasarenb OTCYTCTBYET

Ne /i1 OOBEKT OLIEHKHU Hannune
nHpopMaIu

1. OTKpBITOCTH M JOCTYMHOCTHh HHGOPMALMH 00 OPraHU3alUH KYJIbTYPBbI.

11 Hazpanwne opraamszanmn Ha Her
1.2 Pexxum paboThl Ha Her
1.3 HNudopmarus o CTpyKTYPHBIX MTOAPa3AENeHISIX, (PUITHAIax o
opraam3anuy (TIpy X HAJTUIHN) Aa et
14 ®damunus, UMs, 0TYECTBO PYKOBOJUTENS OpraHu3alluu Ha Her
15 KonTakTHbI# TenedoH opraHn3anun Ha Her
15 Anpec 3JIeKTPOHHOM MOYTHl OpraHU3aALUN Ha Her
1.6 Anpec caifta opraHnzanun Ha Her
1.7 Wudopmarus o rpymniax opraHu3ainy B COIMANTBHBIX CETSIX Ha Her
18 W3BieyeHns U3 NpaBwJl MOJIb30BAHUS YCIIyraMH OpraHU3aliu Ha Her
1.9 Wudopmarus 06 0CHOBHBIX U IONONHHTENbHBIX YCIyTaX, Jla Her
npeiaraeMbIX OpraHu3anue
1.10 HasBanwus u pacriucanvie IpoBeACHAS 3aHATHH JTIFOOUTEITECKAX
o0beTMHEHUH, KITyOOB 10 HHTEpecaM Ha 0a3e opraHuzamnuu (pu ux Ja Her
HaJTUIHH )
111 HNudopmarus o TEKyIHMX MEPONPUATUSIK OpTaHH3aIHH Ha Her
1.12 MecsuHbl€e IIJIaHbl MEPONIPUATHN OpTraHU3ALNN Ha Her

2. KoMm¢opTHOCTH YC/10BHIi NPEAOCTABIEHHUS YCJIYT

21 Oobecneyenne B opranu3anun KOMGOPTHBIX YCJIOBHH A MPEAOCTABICHHUA YCIYT

2.1.1 | Hanmuue kKoMpOPTHOU 30HBI OTJbIXA (0KHTAHUS) Ha Her

2.1.2 | Hanuuue u MOHATHOCTH HABUTALUKM BHYTPH OPraHU3alN Ha Her

5 o
dopma paspaboTaHa Ha OCHOBE NepeyHs nokasatenemn Mpukasa MuHUcTepcTBa KyAbTypbl PO o1 27 anpens 2018 r.
Ne 599 n “MeTogMYecKknx peKoMeHaaumMi no pasmeLLeHuto MHbopmaumm ana yntatenei B bubanorekax
LLyweHcKoro panoHa, 2017 r.”, sbinyweHHbix PMBYK “lUyweHckaa 6ubnmoteyHasa cuctema”.
14



2.1.3

JlocTynmHOCTh MUTHEBOM BOIBI Ja Her

2.1.4 | Hanuuwe ® [OCTYHMHOCTh CAHUTAPHO-TUTHEHWYECKHX ITOMEIICHUH
(uncToTa TIOMENICHWH, HAIMYUE MBUIA, BOJBI, TyaJIcTHOW Oymaru u a Her
mp.)

2.15 [ CanurapHoe COCTOSHHE IOMEILICHUI OpraHu3aluii Ha Her

2.15 | Bo3moxxHOCT, OpOHMpPOBAaHUS YCIYTHM WM JOCTYIMHOCTH 3aliCH Ha
nmomydyeHne yciayra (mo TenedoHy, C HUCHOJIB30BAHHEM CETH Jla Her
«aTepHeT» Ha oduUIMATBLHOM caiiTe OpraHu3alid, MPH JIMYHOM
MIOCEIICHUH U TIP.)

3. 1oCTynHOCTH YCJIyT 1JIsl HHBAJIH/I0B
31 O0GopynoBaHue TeppuTOPUM, NPUJIEraOuieii K OpraHu3aluu, U ee NOMelleHMil ¢
' Y4€eTOM A0CTYNHOCTH /1151 HHBAJIU/I0B

3.1.1 [ OGopynoBanne BXOAHBIX TpYyMIl MNaHIyCaMH MO TOABEMHBIMU Jla Her
atopmaMu

3.1.2 | Hanuuue BBIACTICHHBIX CTOSIHOK MJIsSi aBTOTPAHCIOPTHBIX CPEICTB Jla Her
WMHBAJIUI0B

3.1.3 | Hanmume apanTtupoBaHHBIX JH(TOB, TOPYYHEH, paCIIMPEHHBIX Jla Her
JBEPHBIX TPOEMOB

3.1.4 | Hanmune cMEHHBIX KPECEN-KOISICOK Ha Her

3.15 | Hanmume cnenuansHO OOOpPYIOBAHHBIX CAHUTAPHO-TUTHEHHUYECKUX Jla Her
MOMEILEHNH B OpraHU3aLuH

3.2 Oolecnieyenne B OPraHM3aliM YCJIOBHI JOCTYIIHOCTH, NMO3BOJISIIOIIUX HHBAJIHIAM
NMoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | lyOnupoBaHue IS WHBAIHIOB 10 CIyXy W 3pPEHHIO 3BYKOBOW U Jla Her
3pUTENBHON UHPOPMAIH

3.2.2 | JdyOnupoBaHue HaaIUCEH, 3HAKOB U MHOW TEKCTOBOW W rpaduyecKoin
MHQOpPMalMK  3HAKaMH,  BBINOJHEHHBIMU  penbedHo-ToueuHbM | [la Her
mpudrom bpaiins

3.2.3 | Bo3MOXXHOCTh mpenoCTaBleHHS HWHBAJIMIAM IO CIOyxy (CIyxXy u Jla Her
3PEHHIO) YCIIYT CYpAOIEpeBOIUMKa (TU(IOCYpAOTIEpPEBOIINKA)

3.24 | Tlomomp, oka3piBaeMas pPa0OTHHKAMU OpraHW3alyH, MPOIIEAITHMHA
HeoOxomumoe — oOydeHue  (MHCTpyKTHpoBaHHe)  (Bo3MoxkHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3aINN)

3.2.5 | Hannume BO3MOXKHOCTH TIPENOCTABIICHHUS YCIYTH B JHCTAHIIMOHHOM

Ha Her
PEeXKHUME UK Ha JIOMY
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ITpunoxxenue 3

AHKETA®
JJISL OTIPOca moJiyyaTesie yeJayr 0 KauecTBe YCJI0BH OKa3aHM s
YCJIYT OPraHu3anusiMi KyJbTYPbl

Yeaowcaemviii yuacmuux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUss MHEHUsl 2PAXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bauwe mHeHue
NO36ONUM VIVYUWUMb pAbOmy Op2aHu3ayuu Ky1omypvl U NOBbICUMb KAYECMB0 OKA3AHUS YCIYe
Hacenenuto. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieamev Heobszamenvho. Konguoenyuanbnocms evickazannozco Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEmCsl.

1. [Ipu nmocemieHun opraHu3anuu odpamaauch Ju Bol k uHopmannu o ee 1esATeIbLHOCTH,
pa3MenieHHOii HA UHPOPMAIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNMHOCTHI0O HWH(OPMALMU O
AeSiTeJIbHOCTH OpPraHM3aluu, pa3MelleHHO Ha MH(OPMALMOHHBIX CTEHIaX B NMOMeELICHHHU
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

L Ma [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKpPBLITOCTBHIO, MOJTHOTOH M JOCTYNHOCTHI0 HMH(pOPMALHUH O
AeATeIbHOCTH OPraHU3alMy, Pa3sMEIeHHOH Ha ee O(PUIMAIBLHOM caiiTe B HH(POPMALHMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe JiM Bbl NOATBEPAUTh HAJIMYHUE CJIeAYIOLIUX YCIOBUIl MPe10CTaBIeHHs YCIyT B
OpraHu3aNuu:

Ycnosue Ja Her
Hannuue koM opTHOIM 30HBI OTABIXA (OKUTAHUS) 0 0
Hanwune u moHATHOCTh HABUTAIMK B IIOMEIICHUN OPTaHU3aIHH = .
Hanwuue u 1oCTYyITHOCTh TUTHEBOW BOJIBI B TTOMEIIIEHUH OPTaHU3aIAN O O

® AHketa pa3paboTaHa B cOOTBETCTBMU C “MeTOANKON BbIABAEHUA N 0606LLEHNA MHEHUA FPaXKAaH O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CNyKUBaHUA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHON MPUKasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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Hannaue n JOCTYITHOCTh CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3anyuu
Y I0BIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE IIOMEILECHUN OpraHu3aluu O O
TpancnopTHas 10CTYyITHOCTb OpraHU3alUK (HaJIM4Ke OOIEeCTBEHHOTO 0 0
TPaHCHOPTA, HAPKOBKN)
JlOCTYIHOCTH 3allUCH Ha NOJIy4eHHe yciIyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

roCyJAapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, MIPU JIMYHOM MOCEIICHUH B
perucTparype WiM y CreluagiucTa OpraHu3alumn)

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla O Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OTHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpPOBaHUHE 00 YycCJayrax NpPH HeNOCPeJICTBEHHOM OO0OpalleHHH B OPraHU3anMIo
(padOTHMKH BaXThl, NPHEMHOM, KACCHI  IPO4YHe PA0OTHUKH)?

L Jla L] Her

9. VYnoBiaerBopeHbl Ju Bbl [100pokeIaTENbHOCTHI0O M BEKJIUBOCTHI0O PA0OTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYPCOBOAbI U PoYue padOTHUKM)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpoOHHO20 00paWeHUsl, HCALOObL, NPEOSIOHCEHUSL ULU NOTYUEeHUs
KOHCYIbMAayuy no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (repexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
eciu 6b1 OLLIA BO3MONHCHOCL 8bIOOPA OP2AHUZAYUU?

U Jla O Her

13. YaoBaerBopeHbl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEIOCTABICHHSA YCIyT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUSAYUS BHYMPU Op2aHU3ayuu (Haiuuue UHQGOPMAYUOHHBIX —MAabIuyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIATOJAPUM BAC 3A YYACTHE B OITPOCE!

18



[Tpunoxenue 4

IIpenno:xkenus no yJy4yeHUI0 YCJI0BU 0KA3aHUA YCJIYT B OPraHU3alUsIX KyJIbTYPbl,
BbICKA3aHHbIE PECIIOHIEHTAMM B IIpOLIecce ONpoca

JlaHHble TPEIUIOKEHHUS BbICKa3aHHBIE PECHOHJEHTaMM B Ipouecce ompoca. Oneparop He
OTBCYACT 3a UCTHUHHOCTHL HJIM JIOKHOCTH IPUBCACHHBIX BBICKa3bIBaHMM. TeKCT BBICKA3bIBAHMI
MIPUBOJIUTCS B OpurHHAJNE. J[aHHBIE MPEATIOKEHUSI CTOUT paccMaTpuBaTh Cyrydbo B CIPaBOYHOM
nopsiike (Hampumep, JJisi U3Y4eHHUs! TCUXOJOTUYECKOro KJIMMara U rpajyca B3auMOOTHOIICHUMN
MEXy PEeCHOHICHTAMH U OpraHu3anueii). BHOCHTH HaHHBIE MPEATIOKEHHU Ha bus.gov.ru KpaiiHe
He pexkomenayercs. Bce mnpemnoxenus Omneparopa, IOATBEPKAECHHbIE OOBEKTUBHBIMU
cpelncTBamu, MpUBEACHBI B paznene 5.1 u 5.2.

HNnpunckuii pailonHblil kpaeseguyeckuii Mmyseid uMm. H.®. Jlerssruna

Hpezmo;erI/m U NMOKEJIaHUA OTCYTCTBYIOT.
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